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General Education Courses Part I

Social Sciences

TU100 Civic Education 3(3-0-6)
Instillation of social conscience and awareness of one’s role and duties as a good global citizen. This is done

through a variety of methods such as lectures, discussion of various case studies and field study outings. Students are

required to organize a campaign to raise awareness or bring about change in an area of their interest.

TU101 Thailand, ASEAN, and the World 3(3-0-6)

Study of significant phenomena around the world, in the ASEAN region and in Thailand in terms of their
political, economic and sociocultural dimensions. This is done through approaches, theories and principles of social
science research via discussion and raising examples of situations or people of interest. The purpose of this is to create a
perspective of diversity, to understand the complexity of global interrelationships, to build a global mindset and to be able

to challenge old paradigms and open up a new, broader worldview.

TU120 Integrated Social Sciences 2(2-0-4)

This interdisciplinary course focuses on the fact that social sciences play an important role for society. The
course explains the origins of the social sciences and the modern world, the separation of social sciences from pure
sciences, and the acceptance of the scientific paradigm for the explanation of social phenomenon. It also involves the
analysis of important disciplines, concepts, and major theories of social sciences by pointing out strengths and weaknesses
of each one. Included is the analysis of contemporary social problems, using knowledge and various perspectives—

individual, group, macro-social, national and world perspectives—to view those problems.

Humanities

TU102 Social Life Skills 3(3-0-6)

Holistic health care, addressing the physical, emotional, social, and spiritual needs, which is considered.
Important skills for success in leading a happy life in society. Students learn to develop their ability in physical health care
to manage stress, build emotional security, understand themselves and adapt to psychological, emotional and social
problems. Students also learn to understand the meaning of aesthetics, experiencing and appreciating the relationship

between art and humanity in different fields, namely visual arts, music, performing arts and architecture.

TU110 Integrated Humanities 2(2-0-4)

To study the history of human beings in different periods, reflecting their beliefs, ideas, intellectual and creative
development. To instill analytical thinking, with an awareness of the problems that humanities are confronting, such as
the impacts of: technological development, violence, wars, and various world crises so that we can live well in a changing

world.
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Sciences and Mathematics

TU103 Life and Sustainability 3(3-0-6)

This course provides an introduction to the importance of life-cycle systems perspectives in understanding
major challenges and solutions to achieving more sustainable societies in this changing world. Students will learn about
the relationship between mankind and the environment in the context of energy and resource use, consumption and
development, and environmental constraints. Furthermore, an examination of social conflict and change from the life-
cycle perspective will be used to develop an understanding of potential solution pathways for sustainable lifestyle

modifications.

TU130 Integrated Sciences and Technology 2(2-0-4)

To study basic concepts in science, scientific theory and philosophies. Standard methods for scientific
investigations. Important evolutions of science and technology influencing human lives as well as the impacts of science
and technology on economies, societies and environments. Current issues involving the impacts of science and technology

on moral, ethics and human values.

TU153 General Concepts of Computer 3(3-0-6)
To study the essential components of computer systems including hardware, software, data and its processing;
basic data communication, network and the Internet, principles of problem solving using computers and software

packages, security, ethics and laws related to computer usage and information systems.

TU155 Elementary Statistics 3(3-0-6)

To identify the Nature of statistical problems; review of descriptive statistics; probability; random variables and
some probability distributions (binomial, poison and normal); elementary sampling and sampling distributions;
estimation and hypotheses testing for one and two populations; one-way analysis of variance; simple linear regression and

correlation; chi-square test.

Languages
TU050 English Skill Development Tlairfunyaena

Practice basic skills for listening, speaking, reading, and writing in English through an integrated method.

Students will acquire a basis to continue to study English at a higher level.

TU104 Critical Thinking, Reading, and Writing 3(3-0-6)
Development of critical thinking through questioning, analytical, synthetic and evaluation skills. Students
learn how to read without necessarily accepting all the information presented in the text, but rather consider the content
in depth, taking into account the objectives, perspectives, assumptions, bias and supporting evidence, as well as logic or
strategies leading to the author’s conclusion. The purpose is to apply these methods to students’ own persuasive writing

based on information researched from various sources, using effective presentation techniques.
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TU105 Communication Skills in English 3(3-0-6)
Development of English listening, speaking, reading and writing skills, focusing on the ability to hold a
conversation in exchanging opinions, as well as reading comprehension of academic texts from various disciplines related

to students’ field of study.

TU106 Creativity and Communication 3(3-0-6)
Creative thought processes, with critical thinking as an important part, as well as communication of these
thoughts that lead to suitable results in social, cultural and environmental contexts, at personal, organisational and social

levels

-
=
i}
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TH160 Basic Thai 3(3-0-6)

(For foreign students or allowed by Thai Department)

Basic Thai language — alphabet, vocabulary, phrases and sentences. It also provides the four basic skills:
listening, speaking, reading and writing.

Remarks

1. Students must be a foreigner or a Thai citizen who cannot use Thai properly.

2. If a student has proficiency in the basic skills, they should enroll in TH 161.

3. As required by the curriculum, students must enroll in two courses in Thai — TH 161 and TH 162, or TH 161

and TH 163. For students who enroll in TH 160, the program designates TH 161 as the second requisite course.

TH161 Thai Usage 3(3-0-6)
Thai language usage skills: listening, reading, writing and speaking, with emphases on drawing the main idea,

communicating knowledge, thoughts and composing properly.

English
EL171 English Course 2 3(3-0-6)

Pre-requisite: have earned credits of EL 070 or Language Institute placement
An intermediate English course designed to promote four integrated skills to develop students English

proficiency at a higher level.

EL172 English Course 3 3(3-0-6)
Pre-requisite: have earned credits of EL 171 or Language Institute placement
An upper-intermediate English course to enable students to use integrated skills at a more sophisticated level

than the prior course especially in speaking and writing.

| w38



General Education Courses Part 11
PY228 Psychology of Interpersonal Relations 3(3-0-6)

Overt behaviors of the individual, interpersonal relationships between the individual and society, understanding
of self and others through communication, exchange of ideas, adjustment to family, peer groups and society, human

attitudes and values, leadership and sensitive training.

CH171 Chinese 1 3(2-3-4)
To study the basic structure of Chinese including the phonetics and grammar and to learn to write 250 Chinese

characters and to study vocabulary using these characters. (Lecture and practice 6 hours per week)

CH172 Chinese 2 3(2-3-4)
Prerequisite: students should pass CH 171, pass the test, or approval from the lecturer.
Further the studies done in CH 171 by studying more complex sentences, and by learning 300 more Chinese

characters. (Lecture and practice 6 hours per week)

RS171 Russian 1 3(2-3-4)
To understand the four basic skills--listening, speaking, reading, and writing-- at the beginner’s level with an
emphasis on phonetics and the introduction of fundamental grammatical structures. (Lecture and practice 6 hours per

week)

RS172 Russian 2 3(2-3-4)
Pre-requisite: passed RS 171
This course aims to further develop students’ skills--speaking, listening, reading, and writing-- at a more
advanced level. In this course, students are expected to be able to communicate in Russian in everyday situations. (Lecture

and practice 6 hours per week)

AS171 Korean 1 3(3-0-6)
Introduction to elementary Korean language to provide usage skills to listening, speaking, reading, writing and

fundamental structures of Korean language

AS172 Korean 2 3(3-0-6)
Pre-requisite: passed AS.171
Studying elementary Korean language in continuation from Korean 1 to acquire basic usage skills of the

language in daily life.
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Core Courses
SV200 Introduction to Service Management and Innovation 3(3-0-6)

This course is designed to introduce students to the essential skills of service management and design, and
innovative and creative approaches to providing service excellence. Students will learn about service characteristics and

strategy, blueprinting and system design.

Sv211 Principles of Accounting for Service Innovation Management 3(3-0-6)
The fundamentals of accounting principles, the various branches of accounting and the different service business
structures are examined. The construction and content of the balance sheet, the income statement, the statement of cash

flows and the statement of retained earnings are learned and applied through exercises and assignments.

SV212 Principles of Marketing for Service Innovation Management 3(3-0-6)

This is a basic marketing course that includes the study of concepts, activities, and decisions related to the
exchange process, managing the marketing mix, and development of marketing strategy in for-profit and not-for-profit
service organizations. Students learn about basic principles of marketing management, with a special focus on the
hotel/resort industry. Emphasis is placed upon how the concepts and ideas might be applied to various marketing

decision-making situations.

SV213 Principles of Human Resources Management for Service Innovation 3(3-0-6)

Students will examine human resource functions from a global perspective in order to create a model work
environment that meets the needs of culturally diverse employees. Commitment and performance are fostered by good
human relations and leadership and all demand proper attention be given to human resource planning, management and

employee relations. Issues and challenges associated with managing an international organization will be explored.

Sv214 Business Law for Service Innovation Management 3(3-0-6)

The course introduces students to three substantive areas of business law: employment law, franchising, and
business organizations. Students learn to identify issues, and analyze the issues by applying legal principles to the
accommodation and MICE industries. The overall objective is to enable students to recognize, analyze, and evaluate legal

issues for making and articulating appropriate decisions.

Sv231 Financial Management for Service Innovation 3(3-0-6)

The aim of this course is to develop understanding and appreciation of the contents of financial statements, the
meaning of terminology used in the statements, how to interpret the performance of a service organization using the
contents of the financial statements and the various accounting concepts which underpin the preparation of the
statements. Various methods of financial statement analysis are practiced in order to assist the students in making basic

managerial and investment decisions.
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SVv232 Data Gathering and Analysis 3(3-0-6)

This course is designed to allow students to develop their research skills. It will highlight the importance of the
different research methods as well as it will outline the different approaches of writing a research paper. Research skills
and the ability to communicate the research findings will also be explored together with the different techniques in
analyzing the research findings. Overall, the course will enhance students’ research skills and abilities, as well as it will

assist them in preparation of any research task that they engage in.

Sv233 Business Communication for Service Innovation Management 3(3-0-6)

The course is designed to give students a comprehensive view of communication, its scope and importance in
business, and the role of communication in establishing a favorable outside the firm environment, as well as an effective
internal communications program. The various types of service business communication media are covered. This course

also develops an awareness of the importance of succinct written expression to modern business communication.

SV241 Introduction to International Hotel Development and Management 3(3-0-6)

The aim of this course is to help students understand the origins, developments and the required attitude for a
successful career in the hospitality industry. It will cover two fields of study; the first will distinguish the various company
styles and explore the world of hotels and restaurants. The second will allow the students to have a better understanding

of the organization of a hotel and its departments.

SV261 MICE Management 3(3-0-6)

The course will provide grounding in the basics of meeting, incentive, exhibition and conventions management
and design. It will be concerned with practical skills in project management through designing, developing and evaluating
an event and conference for a client. Students will be required to appreciate the key issues and varied approaches for the

successful management of people and operations in large and small scale events, meetings and conferences.

Sv321 Innovation and Creativity Workshop 3(3-0-6)

This workshop is designed to provide students with an opportunity to be exposed to various forms of design
thinking that will help them to look creatively at how to provide innovative solutions to a range of service operational and
facility challenges. Team management skills and conflict resolution strategies will be introduced as part of the overall

process. The students will work on applied projects to give them exposure to real-world situations.

SV331 Strategic and Critical Planning 3(3-0-6)
Students would be exposed to strategic thinking which is the ability to see the total enterprise, to spot the trends
and understand the competitive landscape, to see where the business needs to go and to lead it into the future. They will be

encouraged to think creatively through the process of decision-making, problem-solving, and customer service.
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SV332 Information Technology Systems 3(3-0-6)

This course aims to investigate and evaluate information systems available to the accommodation and MICE
industry. It will familiarize students with the use of key software applications. Through instructor assisted,
demonstrations and practical application, students will create documents, build worksheets, manage data, design
presentations, browse the World Wide Web and understand office components of software used in service industry. It
further seeks to develop students’ ability to calculate and interpret data and will review manual and electronic systems

that are in use within the industry for management of service business.

SV333 Talent Management in a Global Context 3(3-0-6)

This course will help to develop effective supervision and management skills that are essential to success in the
industry. Topics include how to recruit, select, and train; increase productivity; control labor costs; communicate
effectively; manage conflict and change; and use time management techniques. Employee empowerment is included.
Resources on creating a professional development plan for a career in hospitality can help set the direction for future
educational and professional endeavors. The course also introduces students to basic training and development

procedures and concepts.

SV334 Innovative Project Management 3(3-0-6)

The course builds a solid foundation of project management knowledge, techniques and tools in a hands-on
workshop context that covers the entire project life cycle. Students will learn and practice the critical tools and techniques
that have been proven necessary for project management success. Students also conduct financial analysis of its
operational results. The renovation needs and key managerial aspects of hotel facility renovation projects are examined.

The impact of building systems on the environment will also be addressed.

SV362 Management of Food & Beverage Operations 3(3-0-6)

The course covers topics in F&B service techniques, menu design and planning, food safety and hygiene. The
subject develops an understanding of F&B terminology and relevant concepts. The course will allow students to develop
their skills in purchasing, receiving, storing, issuing, using and selling goods. Systems of administering and managing

F&B outlets will be explored and discussed.

SV 363 Quality Services Management 3(3-0-6)

This course enables the learner to explore strategies in service quality management. It also encourages the
students to consider aspects of design in hotel/resort operations along with issues related to planning and control. Quality
assurance, quality improvement techniques and relevant strategies such as Total Quality Management (TQM) are

discussed. Aspects of managing quality are highlighted.
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SV364 Facilities Management: Rooms Division 3(3-0-6)

The course offers students the opportunity to acquire the knowledge and skills necessary to provide the front
desk services of hotel/resort accommodation. Topics include communications and human relations, front office
operations, reservation systems and procedures, determining room availability and rates, registration procedures, cashier
and billing procedures, and night audit procedures. The course also provides students with an overview of the
housekeeping, maintenance and renovation within hotel/resort/conference facilities. Students gain job-related experience
in a semester-long project that allows them to plan and organize key elements in a housekeeping and maintenance
department. Areas of focus include safety and security issues, productive cleaning practices and determining the

purchasing needs for the department.

Sv421 Responsible and Sustainable Development in the Service Industry 3(3-0-6)

The objective of this course is to build a heightened awareness of the necessity and value of a sound ethical
foundation in business. Topics include the concept of sustainable and responsible development, corporate social
responsibility, triple bottom line, and issues of environmental protection and sustainability. The course will include
employee relations and how companies/hotels etc. treat their staff and employees with an emphasis on gender awareness.

Finally the course will be concerned with relationships of enterprises with communities and supply chains.

Sv431 Service Management and Innovation Seminar 3(3-0-6)

This course is designed to serve as the capstone experience to provide students with an opportunity to bring
together the various theories, concepts and skills that they have been introduced to in the program. Students will work on
a major project that provides them with an opportunity to demonstrate and showcase their capacity to manage the overall

management process where multidisciplinary thinking will be stressed.

Sv432 Cross-Cultural Management in a Global Environment 3(3-0-6)

This course introduces the students to an exploration of the cultural contexts for doing business internationally.
It provides practical insights and approaches on how to achieve cross cultural effectiveness and leverage worldwide
diversity for competitive advantage. Students will also learn how to improve their writing and communication skills

together with business negotiation.

Sv433 Managing and Building Brand Identity 3(3-0-6)

Students will be introduced to important considerations in the understanding, crafting, measuring and
management of brand strategies. Students will gain an understanding on key issues in crafting and evaluating brand
strategies; introduction to various theories, models, and other analytic tools to make better branding decisions; and how

to apply these principles.
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Sv434 Risk Management in Service Industries 3(3-0-6)

This course will focus on identifying and analyzing the loss exposures and developing alternative techniques for
treating each exposure. Subjects reviewed include: risk management in an organization and its effect on profits, risk
identification and analysis, property risks, net income risks, liability risks, personnel risks, probability, decision-making

and capital budgeting methods.

Sv4s1 Innovative and Creative Facility Design 3(3-0-6)

The course prepares students to evaluate, synthesize, analyze and comprehend the role of the architect/interior
designer/landscape designer in creating a meaningful environment. Students will gain an understanding about various
design concepts and their application to the construction process. The course introduces students to the graphic skills

important for design and experience in applying these in facility design.

Sv374 Operational Field Training (135 hrs.) 3 (Training 135 hrs.)

The aim is to provide students with interesting, informative and high quality training opportunities, which
enhance professional competence and enrich personal development. These opportunities will take place in service
entrepreneur or public organization providing a wide range of services. Assessment for field training is graded into 2

grades: S (Satisfactory) and U (Unsatisfactory).

Sv484 Supervisory Field Training (135 hrs.) 3 (Training 135 hrs.)
Pre-requisite: passed SV 374
The second internship is designed as an opportunity to experience another work environment at the supervisory
or managerial level. It will take place in the service enterprises or organizations. The students are expected to develop
skills of observation, reflection, and planning. The students will also be expected to present a ‘reflective practitioner’
report at the end of the internship. Assessment for field training is graded into 2 grades: S (Satisfactory) and U

(Unsatisfactory).

Elective Courses

SV33s Spa Management and Design 3(3-0-6)

This course introduces students to the latest spa business and marketing trend by focusing on the following
business planning and operations issues: industry trends, marketing, retailing, human resources, finance, customer
relations, and certification and legal issues. At the completion of the course students will fully understand the challenges

as well as opportunities of this important service related industry.
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SV336 Revenue and Yield Management 3(3-0-6)

The objective of this course is to teach methods and strategies for effectively managing hotel and conference
center capacity. Revenue management covers all areas of operations. Yield management is a method of managing capacity
at profitable levels involving the use of technology, good management practices and marketing. Emphasis in this course

will be on accurate forecasting and optimization of revenue.

SV345 Restaurant and Banquet Management 3(3-0-6)

This course will demonstrate how to plan for and successfully manage different types of food and beverage
operations, including coffee shops, dining rooms, room service, banquets, on-site food service venues, and more. Students
will gain management know-how, planning skills, and hands-on techniques for consistently delivering quality service in
every type of operation. Case studies by industry experts encourage you to think critically about situations you may face

on the job.

SV346 Introduction to Managing Tour Operations 3(3-0-6)

This course will introduce students to the overall process of managing tours. It will examine small as well as
medium and large-scale operations. Based on sound international practice the course will cover the following topics:
industry trends, market research, itinerary planning, risk management, managing and training human resources, finance,

customer relations and legal issues

Sv435 Supply-Chain Management in Food Production Process 3(3-0-6)

This course will introduce students to the overall process of food production supply chain management. There
are significant changes taking place in the food production process demanding new and innovative ways of ensuring that
the supply-chain management process is both efficient and effective. Topics to be examined include: trends in the market,
new technologies, seasonality, predicting demand, production planning, capacity constraints, quality control,

environmental practices, human resources, food safety and linking sales to operations planning.

SV455 Ancillary Facility Management 3(3-0-6)

As hotels and resorts become increasingly complex hotel management requires that students have an
understanding of a number of ancillary activities and facilities. Students will be introduced to dealing with spa,
recreational facilities and retail functions. In some cases these functions will be owned and operated by the hotel in other
cases either rented or outsourced. Students will be introduced on how to develop contractual arrangements and managing

these relationships. Revenue generation dimensions of these activities will be stressed.
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SV465 Special Event Management 3(3-0-6)

The course integrates the disciplines of operations management, financial management, human resources
management, marketing and logistics. Students will be assessed on three separate occasions to plan, manage, and evaluate
live events during the semester to a range of internal and external customers. Topics include legal aspects of special events
management, product and service development, marketing and sales, event planning and execution, staff recruitment and

training, post-event analysis, financial success of special events businesses.

SV466 The Service related Dimension of Managing Healthcare Facilities 3(3-0-6)

The course will introduce students to the process of managing and designing healthcare facilities with a specific
focus on services design and delivery. The course of recognizes that healthcare facilities have a special mission: to have a
positive impact on its many users—including patients, families, visitors, nurses, physicians, and other clinical and non-
clinical staff—while simultaneously fostering cost-effective operations. The course will examine the following topics:
regulatory compliance, response times, energy efficiency staff productivity, revenue streams and how to guarantee

service outcomes and budgets.
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