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4.4. FMUAMANIZUUATEUINALINDNITIUINIININTANEN
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lalgudou
3. a1 VU%UG]@UMi 27 37 25 9 13 1 111 3.50 1.27 un
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6. ANaNanalasiaguuuuN1sUINsYRsdinunslsuindnen

Wanansamudszianved lduinis wuldlduinisiineunuudisianiniian Aetdndne us. seau

a

o o

Sy 193 eeldusnis Facebook Registrar.TU uar Liulas www.reg.tuacth anniign §1uau 42 A sea3untdy

U3N15 Mobile app (TU Registration System) §11u 39 A kazldu3nis Automatic Document Machine (ADM)

wsowdnluSuTewdnlulii Ueefian 31w 29 AU

FwaugFuuinisiiesuuinis
Yoamaiigaeunuudisald unfine us.
o R fudinn | yAaIng | Ussuivu
Usnis [Zulleh] 0 0 e L] )
ﬂ%gyqu 551.1u'] 55959'] N 594 ao. do. ﬁq‘lﬂ

", 73 W Lan

73
1. Facebook Registrar.TU 20 42 2 0 64 2 10 1
2. 13Ul www.reg.tu.ac.th 29 42 3 0 67 2 14 )
3. Automatic Document
Machine (ADM) U3N5LA3e 16 29 2 0 a7 2 6 1
HARlUSUTRIORL LR
4. Mobile app

23 39 3 0 65 2 8 2
(TU Registration System)

6.1 AuNanalaran1susn1sN1eFacebook Registrar. TU

1NN1581519 WU GliuimsiiauiienalasaunisnisFacebook Registrar. TUn s aseglussauun

Aady 3.85 nazuuuiy 5 asuuy andudeas 77.00 lneilanuitenelauSnisnnaFacebook Registrar.TU 9

finsusznduiustoyaniasniu Facebook aghssiaiiiosniigaiesas 79.40 (Anade 3.97) Ianufianalaniiu

P < Y ¢ v a o v a Y | a
AUYARNDI TIALTILATNUADLNANITUVBIUDY AU UDUBLVIFATBYAY 76.20 (ALagay 3.81)

ldgau | Awau | M SD FTAU
FLAUANNNIND TR . P .
R §nou | lade AN
’ U315 wnitga win | Ywnan | ey oy wala
fign
1. AnugNeBY 21 30 21 3 3 34 78 381 | 1.01 )
TS uazisie | (18.8%) | (26.8%) | (18.8%) | (2.7%) | (2.7%) | (30.4%)
RN S0I09
Foyaiiinaue
2. E‘ULL‘U‘U / 25 39 24 3 3 18 94 3.85 0.96 41N
down war¥slu | (223%) | (30.8%) | (21.4%) | @7%) | (2.7%) | (16.1%)
nsuaue i
AUV EL
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ligau | fawaw | @n SD AU
FTAUAUNIND | . 4 -
sUMUUNS §nou | lade AN
U3M13 wniiga wn | Ywunaw | e oy wala
0
3. 3n13 33 33 21 3 3 19 93 3.97 1.00 ann
Usynduiug (29.5%) | (29.5%) | (18.8%) | (2.7%) | (2.7%) | (17.0%)
Toyau1Ia TN
Facebook 8814
soliles
ARRET 3.85 | 0.98 1N
6.2 aAnuanalasanisusnismaduled www.reg.tu.ac.th
NN15d1993 WU Jlduinsdanufianelasieuinismaivled wwwregtuacth amsiuegluszdu
UnunansAniade 3.46 anazuuwiy 5 azsuuy Andudeas 69.20 lneflmuiismeladmihiigguanisliszuy
arsaumaliinailunisindonduedasmiunniigndosas 71.20 (Aieds 3.56) danufimeladeviaa
viuasly Tumansnitdesiigaiesay 69.40 (Anade 3.47)
limau | dway | dn SD | szeu
sEAUANNINETR . 4
gau | iafe GRGH
UL wniign | wn | Ywnane | tes o 4
ign nala
1. ilomniiay 24 22 23 9 10 24 88 3.47 1.30 U
vivadle viuvgnsal | (21.4%) | (19.6%) | (20.5%) | (8.0%) | (8.9%) | (21.4%) nana
2. wehitgjguanis 27 30 28 12 7 8 104 3.56 119 | wn
ldsguuansaumeld | (24.%) | (26.8%) | (25.0%) | (10.7%) | (6.3%) | (7.1%)
wanlunsinsendy
9819390157
AaRET 3.46 121 | U
nang

6.3 AMUNINBIAABNITUIANITNIWATDINANTIUSUTBIDAIUNR (Automatic Document Machine : ADM)

31NA1561533 N FlduTnsliauianeladauinisninaiewndnlususesdnlulif (Automatic

Docurnent Machine : ADM) amsaseglussaunindiade 3.74 anazuuuis 5 azuuy Andufesas 74.80

lnedanuiisnelavinisienaisiieenainniemdnlususesdnluifdaugndesuniigniesas 77.40 (Anade

3.86) danuianelaonaisiinsidndswesinunuinneiewdnlususednludfvesfignaiosas 73.00 (Anade

3.65)
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limau | Fwau | A1 SD | széu
FTAUAUNING 1D Y 4
A §au | lade A
JuuumsuIng wniiga an | Uwnane | ves | tesiign 9
wala
1. Laﬂ?ﬁiﬁaaﬂ’ﬂ’m 17 85 22 88 14 42 12 33 55 57 3.86 1.04 un
wSomAnluTuses | (15.2%) | (%) | (125%) | (0.9%) | (2.7%) | (49.1%)
gnludAtnnugnees
2. ANULEDNYTUD 19 30 16 4 4 39 73 3.77 1.07 uln
\w3oerAnluUTDS (17.0%) | (26.8%) | (14.3%) | (3.6%) (3.6%) | (34.8%)
RINE
3. 11540109999 18 27 19 5 5 38 74 365 | 1.13 | w0
Fuvdsinanios | (161%) | 4.1%) | (17.0%) | @5%) | (@5%) | (33.9%)
naRluSUTOIDRLULTR
AadesI 3.74 | 1.09 | wn

6.4 AMUNINBLAABNI5UINTS Mobile App (TU Registration System)

NN1561599 WU GlEuInnsiianuiianelasiau3nig Mobile App (TU Registration System) awsauey
TusziuUunans Anade 3.42 nazuuuiiu 5 azuuu Andudesas 68.40 Tnednuielanisdndeszuud
ANuazAIN TINSINATigaTesay 72.00 (Aedy 3.60) Tanuflewelanisuszandusiuslunisuinis Mobile App
firnuvhisesfignosay 68.00 (Anade 3.40)

limau | Iuau A SD | szhu
FTAUANNIN LR . 4
A gnou | lade AU
JuuuumsvInTg wniign an | Uwnane | tes | teudign 9
nwala
1. mMsUszandunus 13 23 27 10 4 35 77 340 | 1.08 | U
lun13U3n15 Mobile | (11.6%) | (20.5%) | (24.1%) | (8.9%) (3.6%) | (31.3%) AGaN
App fAuiiad

2. MIAETE UL 24 28 26 7 7 20 92 3.60 1.18 | an

ANAYAIN TITY | (21.4%) | (25.0%) | (232%) | (6.3%) | (6.3%) | (17.9%)
ARAETIN 3.42 1.07 | Yu
na9
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7 AnuAniuuNIwanwal wazauAIarIIsiIumMsTaainnunzdeuindnw
a < 14 (9 L3 o o = o/ o
7.1 anuAWiuneduAwanealvasdinaunsleuiindnen ludagtu
N15d1533 WU JlauinsdanuAniunisiiunmdnuaivesdinnunsifeutdnAnuludagdu
asnegluszaunnAnaie 3.54 anazuuudn 5 azuuu Andusesaz 70.80 lnenmdnualvesdingmu
neilsudnAnwaieuinnssulunislivimsegsiaillossnniigasosas 73.60 (Anafe 3.68) d1inauneideu

tnAnwidugudnansnistivinsteyanuifeuin@nwismemaluladiivivady wazddnonunzileudnd@nwiiany

laawiun1winunsieansesinstieenansosar 71.00 (ALade 3.55)

laimau | F1uau A SD s¥AU
FTAUAUNIND | . 4
A §ou | lade A
JuuumsuIng wniign win | dwnane | dee oy 4
ﬁqﬂ wala
1. dinaungideu 19 29 27 7 6 24 88 3.55 1.12 un
WnAnwudu (17.0%) | (25.9%) | (24.1%) | (6.3%) | (5.4%) | (21.5%)
AUONA1NTT
usnisteya
nzilsutinfneieeg
weluladfivhuase
2. dinaungidou 28 33 32 6 6 7 105 3.68 1.11 17N
tnAnwasng (25.0%) | (29.5%) | (28.6%) | (5.4%) | (5.4%) | (6.3%)
winnssulung
Twusnseena
Aol
3. dtinaunziiou 25 29 36 6 8 8 104 3.55 1.15 170
tnAnwdaulen (22.3%) | (25.9%) | (32.1%) | (5.4%) | (7.1%) | (7.1%)
LAUNNAIUATS
Aoa309Ans
4. dinaungidou 28 25 34 11 5 9 103 3.58 1.14 1N
tnAnwsinulen (25.0%) | (22.3%) | (30.4%) | (9.8%) | (4.5%) | (8.0%)
LAUNNAIUATS
Twusns
ALadesI 3.54 1.10 170

7.2 AMUAATIUNIAIUN AN walvasdinunzleuinAnen luauian

31nN1581539 WU {lauInisianuaanimisiunindnealivesdinauneieudnAnwilusuian

amswegluszivanndnaie 3.76 anazwuudu 5 azwuu Andudesas 75.20 Tnsmanislidinaunzifeu

UnAnwidnsianuInnssunsiiusnsinswnuaufenIsiantzuana (personalized Service) 1nyignsoeas
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75.80 (Aade 3.79) wazaranidlidinnunzidowindnwinisliuinseeulatuvuasuisasdesfigniosas

75.00 (ALaAY 3.75)

laimau | F1uau A SD | szhu
3TAUAIUNING LD . p
§nau | iade A3
UL wnitga win | dwnane | dee oy 4
ﬁqﬂ wala
1. dinaungideu 34 30 30 5 7 6 106 3.75 1.16 uln
HnAnwiinis (30.4%) | (36.8%) | (36.8%) | (4.5%) | (6.3%) | (5.4%)
Twusnmseesulall
WUUATUNAS
2. @nanunsideuy 35 34 24 8 6 5 107 3.79 1.15 4N
UnAnwdinisiamn | (31.3%) | (30.4%) | (21.4%) | (7.1%) | (5.4%) | (4.5%)
UIMNTIUNIT
THUsNITImssmu
AUABINTIANTY
uARa
(personalized
Service)
AadesI 3.76 1.11 17N
7.3 AUAAILABNININGNABSTIUANEAS
nN13d191a nudn GluInsiianuAndiunenninendesssumansogluszduuin Aaie 4.09 970
azuuwiy 5 azsuuy Andudesas 81.80 InyazuuzihgAvienuidnmAnuiumingdusssumans fovaz
84.40 (Fuafe 4.22) uasUsvasdasnuidelussduiigeu fuminendusssumansioray 81.60 (Auade 4.08)
Ligou | 9wau | @ SD | szAU
FTAUAUNIND | Y 4
A Hau | lade A
FUHUUMEUINS anitgn un Uu oy oy 4
nang fign nala
1. MuUsrasAazdnm 42 22 12 4 5 27 85 4.08 1.17 un
soluseuiigstu 7 (37.5%) | (37.5%) | (10.7%) | (3.6%) | (4.5%) | (24.1%)
URINYIRYEIIUAERNT
el
2. ¥uaruuziivse 39 18 11 0 4 40 72 | 422 | 1.08 | wn
Augdnandnwil (34.8%) | (16.1%) | (9.8%) | (0.0%) | (3.6%) | (35.7%)
UATINY1SYFTTUAERNT
ER]EY
AadesI 409 | 1.10 | un
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8. JaLduaLuL

aunsaagudeiauaunuslicel

1. MSMIUSNISYRIIUTNT NRIRUNANTNANLADS kA LMUNNNTUSeINNaNsAn Tasianu

anm ldla wenaneeusu drasdauziilunisantunislvisae (11)

% Y o
LATUUIN

2. szuvanvey ldates lnoanizdinatvesnisameideou (9)
3. NTTNAY Useniadunausng o Trdanudaau wainnatedednis (4)
4. Ysuupiuledliansny vuadeunniu (@)
5. asithadwsuenduisesdinanunsfouinfne (2)
6. § ADM devuay 318Ruen (2)
7. Mobile app Teyaliigwan vnaruTIniu TU GREATS Tdiae Lileanarugdou (1)
L v
12U VLS UDLLUS
14 Y v Y & a & % o v a
AUNTIAUSNISVRY | ewdwihinunn visassinaneuds vnanssinnauas senliynnsuuzIAuRe

o = a o v

wWhladdesfullednAnwieey anaaemiaviiniuing

o iz fouiissdndmihivseuyaalsignm Hdsauuunzaon g il i
oglsfin ufiunauiignin dudmihilumamadaneudniulsogiesnduslsl
aunsatisuityuisesisld neudaumussdeunisiiled

e nsmaumain@nwriiumanamedn msmeulvidaiou assmudoads iy
duilvigaeunnuludusialeios

e el miiineusmanaluumiinelildlaniiliitelumuasdevesiindnu

e vsndnindAnudesnsaudaay mseunutldimmierlidlaenensld
Fyaiiiiladng g

olyiUsevivla Liiflunsem eanelddfinse

o liifi3nlalsiusnis venlvisResed i fidnedugies Weasuanudslam 2ed
WwthiidtnnaifeulSifioosls mmqﬂasméfawi’%ﬁuﬂﬁl,aaﬁgwm

o i mihiiynanszannay gusleusiagliseinaey

oludiuvasnsneuniy Wildsudmeuiidaauinlusee

o vunduindnmiidosnisaudeulubes nisades nisdsenans meusuasu
nans AewanneenlanudaauuanAudlanuInLendung woadunasli
Ameuiirgamiuindnudladvhauminusidndne lidlafuday aufins
MOURATU)

® niinauiivineu call center lignn ldfideyal 1sanelddinsidrfiasie msemuy

v
oA

e arsvnulisnisinIntay wazadstianudaaulunisdainaiundnduws

LY

INANW IATALAULAZ I ALINNINT

®Cannot answer as I'm using only the OR website page to upload the grades.

N/A
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YDLEUDUL

®| am very satisfied with activities of the Officers of the Faculty.

®Be Smile / Have a Service Mind / Be more Friendly to students

AIUNTLUIUNTS

YUABUNITIAUSNS

e genlvissyiunanlvdaaudu Amuaiunsneen

o =

o nsneutonuliinSauuasInuinuaaI TN RofemswNLTinMUaNs e

o aegnlidamimesuinnndiiesessuainAnwuifnsensaunudusiuiuuin

esigiladmiuimihiinaz (WUingln Tasennsfie) WeuanstumeunIsdsenans
WioTunziTou ue Tl , N8N SNWIFDIUATN, N1FA199N SAUTINTEUILNTANS
q fiAedes

o JnaiinnsuaimsussmalidnasluusarseutnAnwmsindeALiuaey
st ledeTulrulildliuarnzanusenauddnlulildnue dldunauldnueily

NIUS09AE VAU lauAUSUransSeslusaiulatnAnwee
a ' ' Y iy o ¢ a & a a | < |
o dnsalilipgls lusulnsdmw 8aduns WFH 8siaseennduraiewin

o lnsénnnnsalils lifllassuane elainfnsansinesiilafmstidminanee

Suane

o Linflaimsduaulnsivwesvioorlsuzay wialnsluifeurhasuslianuns
Anserdminitlads Aadeldusmonndeya Touas aefgninduosnstuiuegusas
eRedansavennmiimihiias ey vieAnmoaudueglfazidulselowi
WnAy

o Usymefiumavtiimadiulesivieapplication

® |t all depends if what we have to upload is straightforward. When everything is
according to the system, it goes very smoothly. But when things are slightly
different than planned in the system, it becomes a serious headache. Ex. if
you have several students from different classes attending a course, the
grades uploading is a headache! Also when the requested dates of uploading
the grades are unrelated with the grading time (sometimes we must upload

grades one semester after all the grading is done. | never understood that)

® | think its ok now. The authority may apply according to their techniques.

ANURIDIUIBANY

GEAZRAl

e psiitheglidudunisinmwedninnzdeulitan Useanszanfinfidudn u1ense
Linsuinde/Aney wazteshiviumeluifidwdegvsely
04399 evnludnmatheimalidads sgandumenung

® psvsnealndtinvedou n1sUaian 16.00 vilmin@nwaniseu 16.30 Wu

Usean wnuldilenaunlgusnns

® L1198 NNTAAFRBTEWINBINNTNAU NN TIUNUSNTHAAL ALY AZLINNTNNT

guanangmsvemname WU iy line ngueudinnadeu Jusu
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wdo Jorauauu
o ‘s miifiinuinisiuane dasiiue niddlaidng ssfeuduneunsameaden
v19Au log in Tl vilg e "
® Most of the information are in Thai. There are no English translations at all for
people who can't read Thai.
ATUAMNTNTEUY o szuuaudulsyd Budlefanadosamedouvesindnu luweuslulvinguianisi
ANSAUALRBNIS wnazdnldssuuniendu AliwSsundousuile lunswienian veninlnawmeideu 9
18U3n15919 Tu9 au s 11 lus dnd@nwndeluamnsaameifoulsiay
= o Juaninann wnussandanedeihivledlaaninasu
N1IANEN

o Swinnliiwebsiteiilunaziadsniitvissuzay Frunnduuuun

Ui

e nouamzLdouivigunn

e ounlifinssmanuasdigudoyaunnnind

o rsuUsuUsssUuuUhmvea iUl lmnmmesaviualioinnty Adugindnd

e penliusuusasyuu Server Nisessulilvissuvauanameideu mszvilviindnw
dedvslunisameideuneiviueseivives 1vatenss sentiaswudnvies
wlafsgaiinAnwiFeunniy

v
Y o [

o miinnszuuiuledligiivadenndadu iduldgdaauuazdidiutuneu
USusmilsdelviganudng
€52 UUNITANNIAAITLANUTINGINIIT AdTaNIANBUNDUTAzinsameiduS ey

y5ainsLaeY Uarienansdannsaluasianauldrdntnnedoudiliaunsalmas

O o

wazlusaiulatn@nwa Anndssansaeaniivethllainsauseny soauliiineg

afdPsauLany

e szuvanfenuman Tfinsiam / ssuulddnenaaiuznsfinymvdunsaesniun
lAAnduaulunsIEunS AN
@ | 1 @ v o @ val | [

o uaunann wndszauanedainiuledlanniinsu

o szuunsazlisungnine n1sdnnsiindneameidoungun naiilali
amzilaudildldssuuaunnase widnvsaunisensussuuln foslfuugeau &1
Janmsawzdaulitndneniiduaunnn Wlaasdnassliamzaigluandunisies
wanddlidinnzieulunends wilisunissenuransine (aeulugiue

P
o

FunasesittiggniiiuiesnnsfouFouduiluugdadlils)

o msUiuUsIszuvamzLdouse 1WunndimntidilailsvnUlinesimsdsuulas
avlsiay

eoenliuivinivassnliiiugasu Idudunn wazdeyaurstoyadilinindennd

LAUNDD WUAUMADIURNE LAY W19 10 Wl vSe 1dan Janda wdnIae
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v Y
%V UVDLAUDLUS

v o

Al 91 8ne 1o Udly 5wl wensendeyavsdufinueniiaiu 15 wiil el
favslda viduuutivansseuann auesdnlléinsiuasaandunisinmadeyatl
dnvsdouesnafir vieindavtilsileldmnuasamndeviean

o Snnnliiwebsitedtunaziadesnitimiosuzaz nnauuuan

o Julwdauumnnaeas nivinzusulslausay

eunlumeuzay Suay e Tselile laviu Feonalunisseudgaelalaseu wnis
1 AfeulunufunaviuudusldlfiSou wseduda

o 1 uauvesunlunaamadeufirudianldioos asfinsdmnsadvameadels
F1azidu Be portal 130 Tu reg 2.msvelamfnivSeuuisadailauneediluazots
fu i faesiGeuluudmussuuuinaasifannsolnugeiiouldogh 3.0
amudeuivflimsazaseiuTuasunataeusie "

e pasUsuUIMsamedeudeuliivledannsasessuglduinslivaneau Wnfinw
dunnlianansoamandeuiould msusuugliaty

®UX/UI design vaaiula reg.tu liviuads anga wilouliineusuusa

®See my comments above. In addition, the system is not easy for non-Thai
users. It would be good to have each form bilingual (Thai-English). To make
the campus much more internationally-friendly would surely help raise the TU
ranking. It is still rather challenging for international students and faculty alike

to navigate the TU administration.

Facebook e penlulllunnnesudusaie
Registrar.TU e sennlmnuavaunsaideniuld vsefunegluunanesunieiiu ieliinaiu
avanadldanuuaedliuinig
e aasnaudaruliiiu uaznswnudeaduvasdniy
e Urslwasionvaziiaudilaen
v v a ° v < ' v v v a ° v
o [y mthimeumamliegesing useenlildwinnneuainy wiwumawnlali
Mg isouuzdmhenuduiineitesiidedluinde esndywuisedsilunsedl

frwiilildeglusaifouns Wmihifldansouuziuwmeemiold
e yaliiimsusznduiusvoyaiiietesdmiu ua. U n lassnsfitay sy

© HUTIUIN )| LaBAz

wIwAnluusas | ediinann

DMLUIIA

Mobile app e Joyalidman Silidunsessulunisldnuldase
e Liimsiudafioufeatuauisouaamt wszUsnguasiiull astiudasiowanis

NANISLS8U TUFDU WaENISTISERNaUY
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YDLEUDUL

o ansusulslmthnviuade ssuuliaunanauldaudiuauun

04349 aenliassusaniu TU GREATS luiae ileanaius deunsu

o nsmeandanALluLen 1S1ILeNALNTADRNISINT LAY
ol4lilimsuu3nsiidesnislu application wWunsawedeuuasnisineaney
®Have never used it. Also have never been briefed on it. | don't know that

facility.

ANIA

=l

® fgiuiansanamenliuame lulaliaseesnuisanuaznINtaEg anA1LaN N1

o

7in veameniiudrfenunluveanueiasld fasaundeiney

® AR AIVD YIUANAIARNTT

o lisnmrivFouiinundaiuees ifusasy AosuaunsagléiiivlvuauSeuees
udugaiy uenaninisdwedaweiiuflideslferls

® Yes, | guess we can hope for that. | am very proud to be a Thammasat
professor, but | wish TU leadership would realize that it is rather time to
become an internationally-friendly university. Also, | wish TU leadership would
realize that we MUST change the education paradigm if we want to prepare
our students to the XXIst century... | am particularly proud of TU leaders such
as Aj. Prinya. He belongs to the very few who still can personify the original
wisdom of Thammasat University's founders. Please, get bilingual
THROUGHOUT the WHOLE ADMINISTRATION. ...if not, surely Singapore,
Malaysia, Philippines and Myanmar and Cambodia will quickly rank higher than
Thai universities.[NB. As a former senior leader and manager in international
organizations, | thought | could help my TU faculty in its development

® Make the survey shorter & more user-friendly

® thanks for your great service. Please improve the system in the aspect of
providing English instructions/ information to all users so that foreigners could
understand them.

® Scholarship applications. It is unfair that there's only a certain time students
can apply for scholarships. Some need financial aid but it is quite hard to get
it now.

® "Yes | have already recommended and two students were applied in this
semester. As a students | can't give any suggestion. Though everything is alright
now. But | keep request to apply new techniques as soon as the authority

observes any new option which will be helpful for students."

L@NEN5D19D9

Likert, Rensis A. (1961). New Patterns of Management. New York: McGraw-Hill Book Company Inc.
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